Tax Year 2022 Wage File Upload Tutorial

Step-By-Step Instructions for Submitting a Wage File through the Wage File Upload program

Follow these instructions to submit a W-2 Wage File or a W-2c Wage File to the Social Security
Administration (SSA) using the Wage File Upload program.

For information on preparing formatted W-2 files for electronic filing (EFW2, formerly MMREF-
1), or W-2c files (EFW2C, formerly MMREF-2), go to the Specifications for Filing Forms W-2
and W-2c (EFW2/EFW2C) page on the employer web site.

All pages for the application are the same whether the file format is EFW2 or EFW2C.
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1 Navigating to the Wage File Upload Page

Please see the Business Services Online (BSO) tutorial for comprehensive instructions on
navigating BSO. See the BSO Overview tutorial for comprehensive instructions on navigating
the EWR Home page.

Here are step-by-step instructions for accessing the wage file upload program from the BSO
landing page.

1. Start at https://www.ssa.qgov/employer/.

Select the Business Services Online link to get to the Business Services Online page.

Social Security O SEARCH = MENU @@ LANGUAGES @ SIGNIN /UP

Home W-2 Filing Verify SSNs Reconciliation Publications What's New for 2022 Taxpayet First Act

Employer W-2 Filing Instructions & Information

Alert

Effective September 19, 2022, the registration process for Business Services Online Busineas Services Online
(BSO) will change. After you register to use BSO, or for any new BSO service, we By selecting this link, you can
will mail an activation code to complete the process. This includes those *Log In

-.1,|:m|ll|m_; W-2 and W-2C reports, This extra |.|.,'r“ o sexc urity IS 10 ensule your - RGQIS!E.’ or

information is safe and secure * Complete Phone Registration

The activation code is MAILED to the employer whose Employer ldentification

Number you are us ng, at the employer’s business address reqistered with the IRS Business Services Online (BSO)

Your employer will usually receive it within two (2) weeks. You will not be able to

report sages to us until you have entered the activation code to complete the QR A e

2. Selectthe Log In button.

Welcome Business Services Online

The Business Services Online Suite of Services allows organizations, businesses Log In Register
individuals, employers, attorneys, non-attorneys representing Social Security claimants,

and third-patties to exchange information with Social Security securely over the Complete Phone Registration

intermnet, You must register and create your own password to access Business Services e
Online
Business Services Online (BSO)
Alert
Effective September 19, 2022, the tegistration process for Business Services Online Hours of Operation
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3. The system displays the Log In to Online Services page.

a. To continue logging on, enter your User ID and Password.

b. Read the User Certification and select the | have read & agree to these terms
check box.

c. Selectthe Log In button.

Social Security Online Business Services Online

B BSOWelcome | & BS50 Information | & Keyboard Navigation

« Log In to Online Services

Online Services Availability

(Eor your security, pladss log out of thie appdlcation and clogs ail Intsrnst winoows whsn You ars finfanso, J

= Monday-Friday: 5 AM - 1AMET
= Saturday: 5 AM - 11 PMET el icti
T Sondm M- 1130 PYIET New User? Existing User?

You must create an account to use this Please log in below:

website Once you do, you will be provided a User User ID: ]

IO to log in to our online services.

] Password: I
To create new account you will need to: Forgot user ID?
Forgot your password?

+ Provide personal information
+ Provide contact information

» Create your password and security User Certification:
questions | understand that the Social Security  «
Administration (SSA) will validate the
Create Log In Account information | provide against the

information in S5A's files
1 have read & agree to these terms.

Did you register with SSA by phone or paper =
form and need to create a password?

www.socialsecurity.gov . | & BSOInformation | & B HELP

4. The system displays the BSO Main Menu page. Select the Report Wages To Social

Security link.
Social Secumity Ocline Business Services Online
BSO Maks Menn | 850 formation | Contact Us | Sayboerd Navigstion
AN Main Menu HELP
JENNY SFRINGAELD
Logos] Welcome, JENNY SPRINGFIELD
Your password expires on December 31, $999
Manage Account

® Mien/ S Siusi vl
¢ Coaxus Pasxand
. e

Report Wages To Social Securis
Test wage Ses using Accu\Vage
SUoME. Sowniaad and pant W-2s and W-2cs
View SUDMISSION S1aUs. 2710NS 30 2ITor NOHCRS for Wage reports submitied by of 107 YOUT COmpany
Request an extansion (o resutmd 3 wage fie

Y.

Manigo Services

® View /DM Serones

® Bequid Hew Senyes
¢ MewPentex Sevages
o S 2analun Coowy

Manage £ mployer information

® A tale Dorokycy drxeraten
*  Hanmes Sredron ebaratan

Puve 8 3eese’ Cof 1900 IT262TT Wondey Tecgy
Poday 70 aw 12 700w Sarmm T spee mit Srpicyer
Cuammer Seroma pevmel
S TOSTTY ool 100320570
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5. The system displays the Wage Reporting Attestation page. To go to the EWR home
page, read the User Certification for Electronic Wage Reporting and click on the |
Accept button.

Social Security Onfine

Business Services Online

‘" Wage Reporting Attestation
Privacy Act Statement

Collection and Use of Personal Information

Sections 25a) and [0X2) ano 223 of Te So0a) Seowity ACL a8 amesoed, and Sectnns 6051 and §10% MMIWM Revesue Code
nlnunnlomlma-mmnmuuwuuhmﬂ-dwuhm g the ¥, but not
providing aki or DIRMPQDMM Ay SURHECT YOu 10 penaiies. As ww permins, mmyukmwtmnfo’wmmm
Incleting wih the Department of Tressury for S sdmomiatration and wis other Federal or stale agencies whan ssthorized by Be
Imernat Revesae Cooe, a8 oumined 0 Ie [Latne gaes within System of Recoros Notoe {SORN) 63.0058; Eamings Recording ano Sek.
Employment Income Syatem, svalable o s A csy acy. The isformation you submit may aies be used i computer matching
Programe 10 estatiivh or venfy efgBilty for Federal Resefit programs aad 10 recoup debis undes these PIOgIAMS.

User Certification for Electronic Wage Reporting

Tunderstand that the Sotial Secunty Admmnistiation (S5A) etl valsdaile the mformalion | pronde againet the mformatios in SSA's foes, |
orrufy that | am the 03 conduct m\umnUmlbu-cummamnwwcnm:mumwucwm
of the dels and'or ransmil wape and 8 1oceve wage

Dy selecing Be 1 Accapt” bution, you cenify that you Seve read, undersiand and agres 1o the bsec coertfication of Basmess Services Oeline

FAccapt | | 100 NOT Accept

Have 3 guastyn = Cat 1800 BI70 Mas - Fri TAM 12 7RI Fastesn T o % weth Emplcsw Custarmee Sarnes peoses P TDOTTY cal £.800 orm

6. The system displays the Electronic Wage Reporting (EWR) home page. Select the
Upload Formatted Wage File tab to access the Wage File Upload program.

b Secunty Unline

Business Services Online

w40 Insecenty gow D50 Mats Manu | 550 Isformubion | agoat

“I" Electronic Wage Reporting (EW

Reporting Wages to Social Security
 [Forms wams onine | [Flins Weasie onine| [Usisad Wiage Fie | [ 2szidvage Ome | ek
Eist Pravan. Eagsparts... P YAVED \ntarreacen ez Cyemisl
Thank pou I parmopaieg o the bl u-wm ‘)v UNO) reesgned Foomm W.2VW-3 Ondine. Frease w30 Dt Dot 200000 30 fie U S Reguiar Dorecode
wage mports Az txx yean 3022
M you need 0 fie wage reports 0 30y 200dL0S DAL 300 001 JUELUTS Dy I Jugic abon use Te CreteMosare Fome VW.2W-3 Orine lnk Delow
Orlins Tadariats & Troning
ComatpRosgrse Fooves W23 Qridve (POF 13 net avalanie fir W-2FRAYIFR )
+ Cogatm (15 ir e forre) saem 3ot 02 subiert Pommg We2 ane W3 with op 80 53 docm W2 par W=D Thers o 0o id ae Sve simider of Parmes W3 an
CODAPE! TN BB @ven fOr Ihe same Emplayer MentScabios Numbder (EIN) Vrain Bsparm Handtou
v Up %050 Foores W-3 car S savedd of & broe 13 Sw ressrsecsubmeted 4 & leler Satm Bach Poorn W-3 can hawe up 55 59 Pomes W2 sssccisied st i S5 Wnifigaton Hangbogk:
o AQressbeninson POF i prasided 10 pond the Forms W.2 for Ssration 13 the ereployoss and for the anglaper 1sview. Qedes Gagad 31 Hpeon
v Foeae the gt 2l ranbichany tn determne whether pou cam sae Formms Wo W3 Oriee
Qokes Tataval
Savn (r Pant) Satoebed ¥-2 Seasth SOF 10 Yot Sanauist (FDF & not avatatie fa W-SSRUN-3PR PARR - Carma Sratise
Apresatie fnal FOF sersian of 3 wage repont 2eedied and subasred usng Fooms W.2AN.] Onive can De 53083 90 your compuled. The fnal POF(y) see
evatatie kv doconad ot orig 30 dage from [he date of sclymessn
Omer Useful Infarmanon
Submission Status Employer Report Status
ot Eutrtessem Suabs " ", * Bxtes ¥iu Fog
Chack repaet status. sroes ane rosce rdmmiadon & e visesly Wage Twsort Wiskit 21 wwen wirore 3¢ spacts suseesdedt for your * Chachig S5t
HONDAC WIFe repans Foamy 'W.OAN.Y) COmRATY Dy 2 Tt party
* Usmacre.t coraomd Cies
Resubmission Notice * Ear Oher Eiecyons Flagy
Durd yow recetys & Resstimiasion NoticeT Yoo may use B lalowing Seky 43 sesctent pour farmarted wage Se o regeest » one-dree 1 5.day erlension of * Geogcl /o shaes Vage Flleg
e deaceos * 05 phunae
Eessted vour Foouatied Wage Fis * B aton Sasouces
o Ugioad your wages n s SPATEFVOC terrratied Se
+ The roquined Mie omat is descrited in e SReCoaieos (i Fleg Foans 960 ana w20 (EFVQIEFNDC
v You wil nead the WD Yam yser orgnal fing sfich cas Be lound on yoer Resstrmasson Notcs
Errucu Suaer Loty
Bpaumalan Scieaian 2 Fie s Boutinionsn
o You ol need infureason Bore e Hatce 13 caguest an extenson
v You cenrol ecdend £ (o) Toe S has grevousty Sees istutedied o (8] lodey & mere har 45 dayy bare he dete ar e Hesstrmanen Nobce

1eaee 2 gueston? Cal 1.890.772 379 Mon - T TAM to TP Cacmes Timw 8
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7. Select the Submit a Formatted Wage File link to start the wage file upload program.

al Securty Online

Business Services Online

W 30C @ Ine Can ity gov G50 Main Meny | B3SO informaton Logowt

2" Electronic Wage Reporting (EWR)

Reporting Wages to Social Security
[[Formes 2093 Gebre | [ Forme wicitise Gnine | [Upioad Formatind wage ¢ oe | [Accubtige Grine | Lomsd s Wage Repartng Erped
Warnting This Lt i not tir sshiratbng Fames W-JeiW.3c coaaled vang any aiber b Indanuacioe ma Escafisl
Submta Esunaties Yose Fis
o Uploas yout wages in an EFWIEFVIC forstutied M and receion resuts wihn nmnn
+ Tha tequired Se formal s described in e Soscicatan % Fing Foums V2 ang W2t EFIQEFARC Oafine Tutorials & Traning
o You wil need e WFID fiom your sognal feg, whch can be fousd en pour hnmml-m tesboe
Yiaon Aesoring Handbieot
SULNAASOIOM MR Ptrﬂ‘ﬁu Eis S5N Vertication NHengbook
You can aulend an slociianse fis thal costans special mage saymant data as delned o leteenal Revesue Serviee Putdcalion 957 Orime Qegyhadon Hansrook
Qrénve Tuting
Submission Status Employer Report Status FAQ - Genwat Emslovn
View Sueesson Statug Ve Trgoyer Regord Stabus
Check report stals enors. and notcs nigrmaton for previsusly Chect mage report s23tus ar view emors 1or reparts satimeiied for your
sutenMed mage raports (Fonms W.2AV.3) Zompany by 4 hed party Other Usetd information
N *fatore You Pie
Resubmission Notice
* Cracknp SSHy
D you receive o Resobmission NOtKe? You may use e 0owing dnks 20 resudml pour formatied wage fie of regues! 2 ose-time 1583y extension of - »
e oeogioe
> = =R e aiell 28 » Eor Oter Elecysne Fiorny
+ Uplaad your wages in an EFZ2.EFWIC formatied e - W)
+ The requyed e faamat & desceded in e Soa0fcatons S Fine Faums Y2 and W-2o (REWIERNIC
+ You wil need Me WFID from your sriginal fileg, which can he 040 on ¢Dur Resukmission Hsbce * RS kimalen
* Bubic ica Resogices
Benwmal an Extennso s Fie o Besutmnaso
*  You wil need misrmaten hom Be Notos 10 regeest an sxlensicn
o Vou cmenot exiend i (4 the Ne has greviossly been resutendied of (h) Saday iv more free 45 daps bam Be Cale on the Resshomasion Nelics
Emupie Suseed Ly

Note: If you received a resubmission notice and want to resubmit a previously submitted
wage file, you can use either the “Resubmit your Formatted Wage File” link or the
“Submit A Formatted Wage File” link above. See Resubmitting a Wage File below for
more information.
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2 Using the File Upload Function

2.1 Formatted Wage File Upload Page
The system displays the Formatted Wage File Upload page in stages.

Social Security @

EWR Home File Upload Help

Formatted Wage File Upload

What's in the File?

Which of the following is the best description of the wage report(s) in your file?

© W-2/W-3 forms for Tax Year 2022 or previous tax year (EFW2) @

'Cj' W-2¢/W-3c forms to correct mistakes on previously processed W-2 forms (EFW2C)

'3::_:3' Response to a Resubmission Notice

Upload File

Uploaded files will be analyzed for formatting errors and accuracy. Files with no errors will automatically be submitted to SSA. If your
file has errors, you will receive an error report detailing what needs to be corrected before you resubmit your file.

Choose a file to upload
File must be in EFW2 file format with .txt extension.@ Learn more about this file format @

We recommend compressing your .txt file and uploading as a .zip to improve upload speed.

©

lEFWZ_FiIeDD‘I_Success.txt X

Upload File @

l Browse

Privacy Policy Accessibility Help

Note:
All pages have the same header and footer (circled items above).

e Quick link to EWR Home at top left.

e File Upload link next to EWR Home.

e Help link next to EWR Home. The Help popup has links to the EFW2 and
EFW2C file specifications and this tutorial. It also has the Phone, Fax, and Email
address for support personnel.

e Your name at the top right. Please let us know if your name is incorrect.

e Sign Out link — signs you out of the Wage File Upload application and asks if you
want to sign out of BSO as well.

e The Privacy Policy link takes you to SSA’s privacy policy page.

o The Accessibility Help link takes you to SSA’s accessibility help page.
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Referring to the screen shot in the previous page:

1. The “What’s in the File” section is the first stage of the file upload process.
Select W-2/W-3 forms for an initial W-2 submission; the file format is EFW2.
Select W-2¢/W-3c forms to correct an existing W-2 submission; the file format is
EFW2C.
Select Response to a Resubmission Notice to resubmit an existing wage submission.
Use this selection only if you received a resubmission notice.
After selecting W-2/W-3 forms or W-2c/W-3c forms, the system displays the “File
Upload” section.
After selecting Response to a Resubmission Notice, the system displays the Response
to a Resubmission Notice section. More about that in the Resubmitting a Wage File
section below.

2. Click on the Learn more about this file format link to see this helpful description:

Learn more about this file format

A formatted wage file is often generated or exported by payroll software. There are two formats of wage files.

» EFW2 is the format for files containing W-2s and W-3s. Use this format when submitting W-2s/W-3s for
current tax year or other tax year not previously processed.

EFW2C is the format for files containing W-2c and W-3c Forms (Corrections). Use this format when
correcting mistakes on previously processed forms W-2 or W-3.
Note: Only submit a W-2c {correction) if the original W-2 wage file has been processed to "Complete”
Status. You may check the status of your original W-2 wage file at S5A’s Business Services Online.

+ Both formats should have a file name that ends with “ba”

For specific details about each format, refer to 55A’s Specifications for Filing Forms W-2 and W-2c. &

Close

3. Use Browse to select a wage file from your computer’s file system.
The Upload File button will appear at the bottom left of the page.

4. Click on the Upload File button to upload your file.

If the file is large, the upload process might take long enough for an “in progress” popup to
be displayed.

Uploading your wage file is in progress...

l € This may take a few minutes, please wait until the upload is complete.
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During file upload, your file is checked for the correct file type, size, and format. The data inside
the file is also checked for errors. If your file passes all these preliminary checks, it will
automatically be submitted for further processing and you will see the Success Confirmation
page (see the Success section below). If your file fails any of the preliminary checks, you will
see the Error page (see the Error section below).

Note that some conditions cannot be checked during the file upload and could still cause a
reject later in the process. You will be notified of these errors with a resubmission notice sent to
the email address included in the wage file, if it exists. If the email address is not in the wage
file, the system will use the address that you registered with IRES.

2.2 Resubmitting a Wage File

If you received a Resubmission Notice, you need to fix the errors indicated in your notice and
upload only those wage reports that failed. The wage reports that passed have already been
processed completely. After you have fixed those errors, return to this application, Wage File
Upload, as indicated above. On the Formatted Wage File Upload page, select the Response to
a Resubmission Notice radio button. The Response to a Resubmission Notice is displayed.

Formatted Wage File Upload

What's in the File?

Which of the following is the best description of the wage report(s) in your file?

Ty
[ ]y

\_) W-2/W-3 forms for Tax Year 2022 or previous tax year (EFW2)

" - : E 3
\_J) W-2¢/W-3c forms to correct mistakes on previously processed W-2 forms (EFW2C)

© Response to a Resubmission Notice

Response to a Resubmission Notice

l € You are eligible to use this option ONLY if you received a Resubmission Notice from SSA.

Select Eligible Wage File

Click on the Select Eligible Wage File to see the WFIDs associated with files that have caused a
Resubmission Notice to be sent to employers whose EINs are associated with your IRES
registration. Only WFIDs associated with files that were uploaded under your user ID will be
displayed.
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Select Eligible Wage File

Action WEFID Flle Name Flle Type Submission Date

Aenn FRAE TRt s T it £oAa
D10834 EFW2C_FilelOTc_Sutcesstxt EFW

| Setect |

=)

If you do not see the WFID specified on your Resubmission Notice, close the popup and upload
your resubmission as a new file (select EFW2 or EFW2C radio button as appropriate).

If you do see the WFID, select the file specified on your resubmission notice. The popup will
disappear and a summary of the file you selected will be displayed on the Formatted Wage File
Upload page. If this is not the correct file, you can click on the Select Eligible Wage File button
again to select a different file (if one is available).

@) Response o a Resubmission Notice I

Response to a Resubmission Notice

l € You are eligible to use this option ONLY if you received a Resubmission Notice from SSA.

Select Eligible Wage File

You selected:

WFID File Name File Type Submission Date
D10B&4 EFW2C_File001c_Success.txt EFW2C June 14, 2021
Upload File

You can select only one file at a time.

After your file has been selected, upload the fixed file using the Upload File section as described
above. The file you upload must be the same as the file type of the initial file. The rest of the
process is the same as for initially submitted files.

On the Success page, you will see the same wage file identifier (WFID) as given on the
Resubmission Notice.

December 2, 2022 Page 10



TY22 Wage File Upload Tutorial
2.3 Success

When the file passes all the file and data checks, the system displays the Success page.

(¥) Social Security Sign Out

EWR Home File Upload File Summary Help
Formatted Wage File Upload

O Your file passed preliminary checks and has been submitted to the Social Security Administration. @

We will notify you if further action is required. You can use the infermation below to view your status at any time by visiting
Submission Status.

o Print this page as acknowledgement of receipt and proof of filing date.

Your Wage File Identifier (WFID) has been created and is proof of filing date.

Wage File Identifier (WFID): 4DF024 @

Business Services Online: www.ssa.gov/employer

You will need this WFID to reference this submission in all communications with SSA and to check the submission status on the
Electronic Wage Reperting (EWR) homepage in Business Services Cnline,

Print Receipt [ Upload New File @

File Summary

EWR Home

Status:{ ReceVED Uploaded on 11/09/2022 at 09:08:24 AM ET
Total Wages, Tips and Other  \W-3 Forms Checked File Name
Compensation Reported 1 EFW2_FileD01_Success.txt

$135,006.90

W-2 Forms Checked File Size
30 17.07 KB

Privacy Policy Accessibility Help

Referring to this screen shot:

1. The green section at the top gives you the status of your file’s upload. It gives a link to
the submission status site for you to also check the status at a later time.

If you need paper copies of the W-2 or W-2c¢ forms included in the wage file, please
consult your software vendor about that feature. The Wage File Upload application does
not provide printable copies of the W-2 or W-2c forms.

2. The blue section gives the wage file identifier (WFID), which is proof of your file’s
submission. The WFID gives you a quick way to check the file’s status on the Electronic
Wage Reporting (EWR) home page in the Business Services Online (BSO) website. You
need the WFID to reference this submission in all communications with SSA.
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3. Actions you can take on the Success page:

a. We encourage you to print the success confirmation receipt. Click on the Print
Receipt button. The Acknowledgement of Receipt popup is displayed and you
can print the information. To close this popup, click on the X at the top right
corner or click outside of its boundaries.

Acknowledgement of Receipt

Print

0 Retain this page as acknowledgement of receipt and proof of filing date.

Your Wage File Identifier (WFID) has been created and is proof of filing date.
Wage File Identifier (WFID): EAB2D3
Business Services Online: www.ssa.gov/employer

You will need this WFID to reference this submission in all communications with
SSA and to check the submission status on the Electronic Wage Reporting (EWR)
homepage in Business Services Online.

Confirmation of Formatted Wage File Upload
This file passed preliminary checks and has been submitted to the Social Security
Administration.

File Summary

Formatted Wage File Upload

File Summary

Status: RECEIVED

Total Wages, Tips and Other Compensation Reported: $135,006.90
W-3 Forms Checked: 1

W-2 Forms Checked: 30

File Information

Uploaded on: 11/03/2022 03:58:30 PM ET
File Name: EFW2_File002_Success.txt
File Size:17.07 KB

b. To submit another file, select the Upload New File button in the middle or at the
top of the page.

c. Toreturn to the EWR home page, select the EWR Home button in the middle or
at the top left of the page.

4. You can verify the file upload by checking that the values in the File Summary section
agree with your file: file name, file size, number of W-2 or W-2c forms and number of W-
3 or W-3c forms.
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If this information is not the same as the file information shown on your computer,
contact SSA Support at 1-888-772-2970 (TTY 1-800-325-0778).

2.4 Errors

During the file upload, the system attempts to check a number of conditions: file type, size,
format, and wage data. If errors are found during these preliminar checks, you will see them
immediately.

When your file has one or more errors, we are unable to process your Form W-2 or Form W-2C
file.

WHAT YOU NEED TO DO
Step 1

Print or save the Errors page. The errors will not be available after your upload session is
closed. However, you can always upload the same file again to see the errors without
affecting your file’s submission status.

Step 2

Correct your file. See SSA Publication 42-007, Specifications for Filing Forms W-2
Electronically (EFW2), or or 42-014, Specifications for Filing Forms W-2c Electronically
(EFW2C). You can get them at http://www.socialsecurity.gov/employer/pub.htm on the
Internet. Make any necessary changes to your file using the same format (EFW2 or EFW2C)
as the original file.

Step 3
Upload all reports using BSO within 45 days of your original upload date.
POSSIBLE PENALTIES

You must return your corrected file within 45 days to receive credit for filing on your original
upload date. Otherwise, the Internal Revenue Service (IRS) may assess penalties. Visit
http://www.irs.gov to view the IRS penalty information on the General Instructions for Forms

W-2 and W-3.

Note that you can either fix the errors and upload the whole file again, or put the reports without
errors in a separate file from the reports with errors. You can then upload the reports without
errors while fixing the reports with errors and then upload the corrected reports.

For information on fixing specific errors, refer to our Online Error Reference Material at
https://www.ssa.gov/employer/onlineerror.htm.

The deadline for initial electronic filing is the last day in January. It is the next business day if
this day falls on a Saturday, Sunday, or legal holiday.

WAGE REPORTING SERVICES ON THE INTERNET

e EMPLOYER FILING INFORMATION
Please visit our employer website at http://www.socialsecurity/gov/iemployer for many
resources. It includes registration information, forms, publications, Frequently Asked
Questions (FAQs), contact information, news, and much more.

e ACCUWAGE
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Although the wage file upload program now checks for errors before attempting to
process the file, you might consider using our AccuWage service to check your Form W-
2 (Wage and Tax Staement) and Form W-2c (Corrected Wage and Tax Statement) files
for over 200 kinds of errors before you send them to us. Visit
http://www.socialsecurity.gov/employer/accuwage.

e VERIFYING SOCIAL SECURITY NUMBERS
We offer a free service that lets you verify your employees’ Social Security numbers.
Visit http://www.socialsecurity.gov/employer/ssnv.htm for more information.

IF YOU HAVE QUESTIONS
If you have questions, please:

e Visit our website at http://www.socialsecurity.gov/employer

e Send an email to employerinfo@ssa.gov

e Callus toll free at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00
p.m., Monday through Friday

Email transmissions are not secure. We do not send personal or sensitive information using
email. Please do not send personal or sensitive information in your emails to us.

Suspect Social Security Fraud?

If you suspect Social Security fraud, please visit http://oig.ssa.gov/r or call the Inspector
General’s Fraud Hotline at 1-800-269-0271 (TTY 1-866-501-2101).
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2.4.1 Error on opening the file
If there is an error opening your file, you will remain on the File Upload page with the error
displayed near the bottom of the page.

Social Security Sign Out

EWR Home File Upload Help

Formatted Wage File Upload

0 Please correct the following information:

® Error: File Upload

What's in the File?

Which of the following is the best description of the wage report(s) in your file?

@ W-2/w-3 forms for Tax Year 2022 or previous fax year (EFW2)

() W-2¢/W-3c forms to correct mistakes on previously processed W-2 forms (EFW2C)

() Response to a Resubmission Notice

Upload File

Uploaded files will be analyzed for formatting errors and accuracy. Files with no errors will automatically be submitted to SSA. If your
file has errors, you will receive an error report detailing what needs to be corrected before you resubmit your file,

Choose a file to upload
File must be in EFW2 file format with .txt extension.@ Learn more about this file format
We recommend compressing your .txt file and uploading as a .zii to imErove s o3 sEeecI.
© Invalid file extension: The file must be a .zip or .txt.
ABC Accounting 2022.xlsx x l Browse

Privacy Policy Accessibility Help

Possible errors on opening a file are:

o File extension is not “.txt” or “.zip”. Your file must have a .txt or .zip extension. If
zipped, the zipped file must have a .txt extension.

e Zip file containing more than one file or a folder/directory of files.

e Zip file contains a file other than a “.txt” file.

e File does not exist.
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2.4.2 Error on wage data
If there are only data errors, you will see the Errors page. See below for details.

Formatted Wage File Upload

0 This file failed preliminary checks and has not been submitted to the Social Security Administration.

Fix all errors identified below. When ready, upload the entire file again.

Print this page as proof of filing attempt. You will not receive 2 Wage File Identifier (WFID) until this file passes preliminary
checks.

You must fix all errors and upload all reports within 45 days to receive credit for filing on the date we received your original
submission. Otherwise, the Internal Revenue Services (IRS) may assess penalties. Visit www.irs.gov to review the IRS penalty
information in the General Instructions for Forms W-2 and W-3.

The deadline for initial electronic filing is the last day in January.

For more information, refer to the Errors section of the File Upload Tutorial (linked under Help).

& Print This Page Upload New File

File Summary

Status| FAILED FILE CHECK Uploaded on 11/08/2022 at 09:15:11 AM ET

Errors Detected W-3 Forms Checked File Name
l 12 il EFW2_File002_ErrorResults_12errors.txt
W-2 Forms Checked File Size
a7 30.12 KB

Error Results
These tables have additional features.@ Learn mare.

Summary of W-3 Forms with Errors

Showing 4 Q m
E] Employer Name EIN Tax Year W-2 Total # of Errors
[J HOUSE & HOME 2022 13 E
E] EARMISTENE N BERTA BUILDERS 2022 15 'I
(] HOUSE&HOME2 2022 2 (7
E] JILLS SERVICES 2022 15 'I
Apply Filter
Error Details
showing 1-12 of 12 Q m
@ Line# Error Type Employer Name EIN Tax Year Form Last 4 SSN
Q 5 Invalid Money HOUSE & HOME 2022 W-2 SRR

Amount
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2.4.3 File format error

If there is a format error in the file, the system will stop checking the file when it encounters the
format error. This is because the system cannot reliably read the rest of the file. The format
error appears at the top of the page. If there are data errors, they will appear below the File
Summary section.

Formatted Wage File Upload

e This file failed preliminary checks and has not been submitted to the Social Security Administration.

Fix all errors identified below. When ready, upload the entire file again.

Print this page as proof of filing attempt. You will not receive a Wage File Identifier (WFID) until this file passes preliminary
checks.

You must fix all errors and upload all reports within 45 days to receive credit for filing on the date we received your original
submission. Otherwise, the Internal Revenue Services (IRS) may assess penalties. Visit www.irs.gov to review the IRS penalty
information in the General Instructions for Forms W-2 and W-3.

The deadline for initial electronic filing is the last day in January.

For more information, refer to the Errors section of the File Upload Tuterial (linked under Help).

0 Your file is incorrectly formatted. S5A cannot read your entire file.

Your file has only been partially checked for errors. The following critical formatting error must be fixed for the system to
continue checking for errars.

Record Not Present: The RU record is required if the report contains at least one RO record.

Line Missing Record
42 RU

File Summary

StaHIS:l FAILED FILE CHECK Uploaded on 11/09/2022 at 09:18:12 AM ET
Errors Detected W-3 Forms Checked @ File Name

|4 3 EFW2_FileQ03_ErrorResults_4_CriticalTestPlus3Errors.txt
(EFW2_File003_ErrorResults_4 CriticalTestPlus3Errors.zip)
W-2 Forms Checked®

32 File Size
29.62 KB (1.80 KB)

Error Results
These tables have additional features.@ Learn more.

Summary of W-3 Forms with Errors

Showing 3 Q m
D Employer Name EIN Tax Year W-2 Total # of Errors
C] POMNG SERVICES 2022 13 ll
A
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2.5 Features of the Errors Page

2.5.1 Please Wait — popup

If your file has many errors or if there is a lot of traffic on the internet, you might see a popup
asking you to wait until the table has been loaded.

| &

Table data loading is in progress....

' €D Please wait until the Table data load is complete.

2.5.2 An error has occurred

The red banner at the top of the Errors page tells you the file has an error and it has not been
submitted. All errors are displayed in the Error Results tables below the File Summary Section.
If the file has a format error, the system stops at that point because it cannot reliably read the
rest of the file. If there are too many errors, the system stops at that point because it cannot
display any more errors.

The file will only be submitted if it passes all the checks during the upload process. You must fix
all errors and upload the whole file again to have it submitted for processing. You may print the
page as proof of a filing attempt.

When the wage file has errors, you will see this red banner at the top of the Errors Page. If there
are other complications (file format error, too many errors), you will see a second banner at the
top of the Errors Page.

0 This file failed preliminary checks and has not been submitted to the Social Security Administration.

Fix all errors identified below. When ready, upload the entire file again.

Print this page as proof of filing attempt. You will not receive a Wage File Identifier (WFID) until this file passes preliminary
checks.

You must fix all errors and upload all reports within 45 days to receive credit for filing on the date we received your original
submission. Otherwise, the Internal Revenue Services (IRS) may assess penalties. Visit www.irs.gov to review the IRS penalty
information in the General Instructions for Forms W-2 and W-3.

The deadline for initial electronic filing is the last day in January.

Far more information, refer to the Errors section of the File Upload Tutorial (linked under Help).
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Wage file has a format error

0 Your file is incorrectly formatted. SSA cannot read your entire file.

Your file has only been partially checked for errors. The following critical formatting error must be fixed for the system to
continue checking for errors.

Record Not Present: The RU record is required if the report contains at least one RO record.

Line Missing Record
42 RU

Wage file has too many errors to display in the W-3 Summary section

Q Your file has at least 1,000 W-3 forms with errors, which exceeds the number of errors that can be shown at one time.

The Error Results listed below may not include all results. Please fix all errors listed below and upload the entire file again

The system cannot display more than 1000 errors in the “Summary of W-3 or W-3c Forms
with Errors” table. Because of this limitation, the system stops reading the file when it
reaches this limit. If your file has that many errors, there might be a problem in how your file
is being created.

Wage file has too many errors to display in the Error Details section

o Your file has at least 5,000 errors, which exceeds the number of errors that can be shown at one time.

The Error Results listed below may not include all results Please fix all errors histed below and upload the entire file again

The system cannot display more than about 5000 errors in the “Errors Details” table.
Because of this limitation, the system stops reading the file when it reaches this limit. If your
file has that many errors, there might be a problem in how your file is being created.

2.5.3 Actions You Can Take
You can print this page or upload a new wage file.

& Print This Page Upload New File

The Print This Page button uses your browser’s print function. We strongly urge you to print or
save this page as you will not have access to the information after you close this page. The only
way to see the errors after you leave the Errors page is to upload the file again. Uploading the
file again will not affect your filing status.

The Upload New File button takes you back to the File Upload page.
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2.5.4 File Summary

The File Summary section shows the file’s upload Status, total number of errors detected,
number of W-3 and W-2 forms checked, date the file was uploaded, file name, and file size.

Wage file has only data errors

File Summary

Status{ FAILED FILE CHECK Uploaded on 08/15/2022 at 04:37:10 PM ET
Errors Detected W-3 Forms Checked File Name
l 2 4 EFW2_File002_ErrarResults_12errors.ixt
W-2 Forms Checked File Size
47 30.12 KB

Wage file has a format error

File Summary

-} FAILED FILE CHECK

Statusl Uploaded on 08/16/2022 at 09:26:41 AM ET

Errors Detected W-3 Forms Checked @ File Name

l 4 3 EFW2_File003_ErrorResults_4_CriticalTestPlus3Errors.txt

(EFW2_FileQ03_ErrorResults_4_ CriticalTestPlus3Errors.zip)
W-2 Forms Checked®
32 File Size
29.62 KB (1.80 KB)

Wage file has too many errors to be displayed

File Summary

Status:{ FAILED FILE CHECK Uploaded on 11/04/2022 at 08:31:10 AM ET
Errors Detected W-3 Forms Checked® File Name
'5'000 2 ErrorLimit-OverTotal_UnderSummary.txt
W-2 Forms Checked® File Size
4,999 2.46 MB

If your file has a format error or has too many errors to be displayed, the number of W-3 and W-
2 forms (or W-3c and W-2c¢ forms) checked will probably not match those humbers in your file.
This is because the system stops reading the file when it reaches a format error or too many
errors to display. The file might have more errors than shown. You must fix the errors displayed
and upload the file again. If there are more errors, you will see them when you upload again.
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Clicking on the @ icon shows this popup if there is a formatting error:

W-3 Forms Checked @
3

W-2 Forms Checked
32

File Name

Why does this count not match my fil

Your file had a critical formatting error which prevented
the entire file from being checked.

¥ rors.ixt
e?

rors.zip

Clicking on the @ icon shows this popup if there are too many errors:

5 Checked®

arm more.

File Size

Why does this count not match my file? X

Your file had too many errors to display. The system has
stopped processing your file.
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2.5.5 Error Results
The Error Results section shows a summary of the W-3 forms with errors and the error details.

Error Results
These tables have additional features.@ Learn more.

Summary of W-3 Forms with Errors

Showing 4 Q m
C] Employer Name EIN Tax Year W-2 Total # of Errors
E] HOUSE & HOME 2022 15 l 3
E] EARNISTEME N BERTA BUILDERS 2022 15 |1
E] HOUSE & HOME 2 2022 2 l?
E] JILLS SERVICES 2022 15 l 1
Apply Filter
Error Details
Showing 1-12 of 12 Q m
@ Line# Error Type Employer Name EIN Tax Year Form Last 4 SSN
@ s Invalid Money HOUSE & HOME 2022 W-2 SRR
Amount

Error Message: Social Security Wages must only contain numeric data. No negative amounts; right justify and zero fill.
Relevant Fields: Social Security Wages ($5703.3% ).

@ 15 Invalid Money = HOUSE & HOME 2022 W-2 *hE_E%.
for Annual
Household
Minimum
Error Message: Medicare Wages and Tips must be greater than or equal to the Annual Household Minimum for reported Tax
Year.
Relevant Fields: Annual Household Minimum ($2,400.00); Medicare Wages and Tips ($200.00); Tax Year (2022); Employment
Code (H=Household).

@ 15 Invalid HOUSE & HOME 2022 W-2 kEE_%3
Medicare
Wages and
Tips
Error Message: Medicare Wages and Tips must be greater than or equal to the sum of Social Security Wages and Social
Security Tips when Tax Year is after 1990.
Relevant Fields: Medicare Wages and Tips (§200.00); sum of Social Security Wages and Social Security Tips ($4,500.23); Social
Security Wages ($3,500.11); Social Security Tips ($1,000.12); Tax Year (2022).

@ 29 Invalid EARNISTENE N BERTA BUILDERS 2022 W-2 hE_wk
Medicare
Wages and
Tips
Error Message: Medicare Wages and Tips must be greater than or equal to the sum of Social Security Wages and Social
Security Tips when Tax Year is after 1990.
Relevant Fields: Medicare Wages and Tips (84,500.23); sum of Social Security Wages and Social Security Tips ($56,555.67);
Sacial Security Wages ($55,555.55); Social Security Tips ($1,000.12); Tax Year (2022).

Q@ 37 Invalid Money HOUSE & HOME 2 2022 W-2 SRR
for Tax
Jurisdiction
Code
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Both the Summary of W-3 Forms with Errors and the Error Details section allow you to:

e Click on a column heading to sort the table by the data in that column. The data is sorted
in ascending order (A-Z, 0-9). Click again to sort the data in descending order (Z-A, 9-0).

e Click on the Search (Q) icon to filter the table by a specific string of characters in any of
the table’s columns.

Q. Search...

e Click on the Column Selector ( M ) icon to select the columns you want to display in the
table.

When you select all of the columns, you will see Show/Hide icons at the left side each
line. This is because the columns wrap into the row.

Error Results
These tables have additional features.@ Learn more.

Summary of W-3 Forms with Errors

Showing 4 Q m
) E] Employer Name EIN Tax Year [Establishment# Employment Type Tax Jurisdiction # of Errors
=] C] HOUSE & HOME 2022 HQOO0 Household Domestic l 3
\ W-2 Total: 15
L) [] EARNISTENEN 2022 Regular 941 Domestic '1
BERTA BUILDERS
[+ C] HOUSE & HOME 2 2022 PRO1 Household Puerto Rico l 7
(+} () JILLS SERVICES 2022 Regular 941 Domestic l 1

Apply Filter

Error Details

Showing 1-12 of 12 Q m
© Line# ErrorType  Employer Name EIN TaxYear Form  Last4SSN
Q s Invalid Money HOUSE & HOME 2022 W-2 Sk
Amount
@ 15 Invalid Money HOUSE & HOME 2022 W-2 ke
for Annual
Household
Minimum

Error Message: Medicare Wages and Tips must be greater than or equal to the Annual Household Minimum for reported Tax
Year.

Relevant Fields: Annual Household Minimum (32,400.00); Medicare Wages and Tips ($200.00); Tax Year (2022); Employment
Code (H=Household).

Q 15 Invalid HOUSE & HOME 2022 W-2 Fhk_kk
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e Click on the Show (0) icon at the left to show all the information on a row. Click on the
Hide (o ) icon to hide some of the information on the row.

2.5.6 Summary of W-3 Forms with Errors

The Summary of W-3 (W-3c) Forms with Errors shows information about the W-3 (W-3c) forms
with errors.

e The columns that can be displayed on the W-3 or W-3c summary table are:
o Employer Name —is from the W-3 or W-3c.
o EIN —is the employer’s EIN — from the W-3 or W-3c.
o Tax Year — is the tax year of the W-3 or W-3c — when the taxes were collected.
o Establishment # — is a number assigned by the employer.
o Employment Type — indicates the type of employment.
o Tax Jurisdiction — indicates where the wages were earned.

o Total number of W-2 forms (Total number of W-2c forms) — is the number of W-2
(or W-2c forms) in this W-3 or W-3c.

o # of errors — is the number of errors encountered for this W-3 or W-3c.

e To see errors for only specific employers’ reports, select the checkbox next to those
employers’ summaries and click on the Apply Filter button. The Error Details table will
show only the errors for the selected employers’ reports. It will also show that it is being
filtered.

e To see all errors, click on the Remove Filter button.
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Error Results
These tables have additional features.@ Learn more.
Summary of W-3 Forms with Errors
Showing 4 Q o
C] Employer Name EIN Tax Year W-2 Total # of Errors
C] HOUSE & HOME 2022 15 l 3
E] EARNISTEMNE N BERTA BUILDERS 2022 15 |1
C] HOUSE & HOME 2 2022 2 '?
JILLS SERVICES 2022 15 l 1
[ Apply Filter H Remove Filter l
Error Details ( Filtered by w-3 Form (i Sel{cted)
Showing 1-1 of 1 Q m
@ Line# Error Type Employsy Name EIN Tax Year Form Last 4 SSN
Q@ 53 Invalid JILLS SERVICES 2022 W-2 LR
Medicare
Wages and
Tips
Error Message: Medicare Wages and Tips must be greater than or equal to the sum of Social Security Wages and Social
Security Tips when Tax Year is after 1990.
Relevant Fields: Medicare Wages and Tips ($0.01); sum of Social Security Wages and Social Security Tips ($4,500.23); Social
Security Wages ($3,500.11); Social Security Tips ($1,000.12); Tax Year (2022).

2.5.7 Error Details
The columns that can be displayed on the Error Details table are as follows:

o

o

Line # — indicates the line in the file where the error occurred.

Error Type — indicates the type of error that occurred.

Employer Name — is from the W-3 or W-3c.

EIN — is the employer’s EIN — from the W-3 or W-3c.

Tax Year — is the tax year of the W-3 or W-3c — when the taxes were collected.
Establishment # — is a number assigned by the employer.

Employment Type — indicates the type of employment.

Tax Jurisdiction — indicates where the wages were earned.

Form — indicates W-2 if the error occurred on one of the W-2 records (RW-
Employee, RO- Employee Optional, or RS- Employee State).

It indicates W-3 if the error occurred on one of the W-3 records (RE- Employer,
RT- Total, RU- Optional Total, or RS- State Total).

Last 4 SSN — is the last four digits of the Social Security Number if the error
occurred on a W-2 record. It is blank if the error occurred on a W-3 record.
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When the file has more than 100 errors the Display rows per page dropdown is
displayed.

o The default is to show 100 error details at a time.

o Click on “All” to display all error details.

o Click on 100 to go back to showing only 100 rows at a time.

Error Details \

Display rows per page: | 100 v|

Showing 1-100 of 273 Q @  Page |1 v|m‘3

El Tax Year Form Lastd4 SSN

& Line# ErmorType Employer Name EIN
. | ——m s pma e aaa s

i -

When the system displays 100 errors per table page in the Error Details table, you can
scroll to the next page using the Pagination icon.
At the top of the table

Error Details an \

Q m F’ageuf?»

Showing 1-100 of 273

™ line# Frror Tune Fmnlover Name FIN Tax Year  Farm | ast 4 SSN
At the bottom of the table \
Helevant Fields: Medicare Wages and Tips (#32,000.32); Employment Code (X=Railroad). ‘

Page of 3

Showing 101-200 of 273
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3 Appendix

3.1 Keyboard Shortcuts

To use a keyboard shortcut, hold the Alt key while pressing the shortcut key (Alt+key). For
example, if you want to upload a new file, use Alt+u. The system will display the Upload File
page. Mac users should use the Option key instead of the Alt key.

Page / Section Button Name Shortcut Key
File Upload page Upload File u
File Summary Upload New File u
File Summary Print This Page p
Success page Print Receipt p
Error page Print This Page p
Acknowledgement Receipt modal Print r
Error page (W-3/W-3C Summary)  Apply Filter a
Error page (W-3/W-3C Summary)  Remove Filter r
Success page Upload New File u
Success page EWR Home h
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